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SCL Wales
Public Libraries: Impact on Older People in Wales
Foreword by the Chair and Vice-Chair
The Society of Chief Librarians (Wales) is an association made up of the head
librarian (or equivalent) of each public library authority in Wales. Our key aim
is to influence decisions at national level and provide leadership and future
direction in relation to the development of public libraries in Wales.
Our purpose in this report is to demonstrate to you the role that public libraries
have and can have in relation to older people.
We are pleased to see that the role of public libraries in relation to older
people in society is recognised in some national strategies and plans, as
seen, for example, in the recent report µThe Importance and Impact of
&RPPXQLW\ 6HUYLFHV LQ :DOHV¶ by the Older PeRSOH¶V &RPPLVVLRQHU IRU
Wales. However, we believe the role public library services have in relation to
older people is still often overlooked by decision makers.
In a country where AgeUK statistics (August 2014) show that 11% of older
people describe their life as very poor, poor or neither good nor poor, Library
services are uniquely placed to offer services which can help to improve life
for all ages, without excluding those of older generations.
Public libraries provide a range of learning, health, wellbeing, social and
financial benefits and opportunities. Libraries bring people together. They are
a safe, free and friendly place for older people to visit and use. They are also
vital in reaching out to more hard to reach and vulnerable people, for example
to those who are housebound and to those who are less able to afford to pay
for services.
Comments and stories provided by our users show that our public libraries in
Wales have had a powerful and positive impact on the lives of older people.
Some of them are summarised in this report.
We hope you enjoy reading this report

Ann Jones
Chair of SCL Wales

Jane Sellwood
Vice-Chair of SCL Wales
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Introduction
The Society of Chief Librarians (Wales1) has prepared this report in order to
highlight the role public libraries have in relation to older people.
Older people are one of our higher user groups if divided by age. More older
people are visiting libraries than in previous years and with the number of
people aged 60 or over predicted to rise the number wanting to use public
library services will inevitably increase.
We are pleased to see the importance of public libraries recognised in the
UHFHQWUHSRUWE\WKH2OGHU3HRSOH¶V&RPPLVVLRQHULQ:DOHVµThe Importance
DQG,PSDFWRI&RPPXQLW\6HUYLFHVLQ:DOHV¶ (2014) 2

Libraries play a significant role in the lives of older people across Wales,
providing physical spaces in which to interact «««7KHlocal library
provides a social and civic role within communities, contributing towards
SHRSOH¶VVHQVHRIVRFLDOZHOOEHLQJµ%LEOLRWKHUDS\¶IRUH[DPSOHFDQ
PDNHDFRQVLGHUDEOHGLIIHUHQFHWRDQLQGLYLGXDO¶VKHDOWKDQGZHOOEHLQJ
Libraries play a central role in our communities and contribute to our
social, educational, cultural and economic wellbeing. Libraries help bring
Public libraries provide a service many older people value.
This is
people together.
demonstrated throughout this report and particularly through the user
comments.
µµ7KH,PSRUWDQFHDQG,PSDFWRI&RPPXQLW\6HUYLFHVLQ:DOHV¶ (2014)

The Strategy for Older People in Wales 2013-2023 underlines the importance
of older people being full participants in society at a time when many older
people are able to participate in the community, learn new skills or take up
new activities. However, many older people come up against barriers that
prevent their participation, and what should be an enjoyable stage of life can
become a time of loneliness and isolation. Public libraries have a key role to
µµThe Importance and Impact of Community Services in Wales¶ (2014)
play here as they provide an invaluable learning and social resource for many
older people.
Public libraries also have a key role to play in relation to national policy
agendas which are important to older people in the areas of:


Social Care and Older People

1
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Health and Well-being
Equality and Diversity
Digital Inclusion
Reading and Literacy
Lifelong Learning and Re-skilling.

As part of the Welsh Public Library Standards Framework (CyMAL- a division
of the Welsh Government dealing with museums, archives and libraries),
libraries have standards of service and performance indicators directly linked
to the delivery of the above key current national policy agendas.
DID YOU KNOW?
¥ More older people are visiting libraries in the UK. 43% of adults
aged 65 ± 74 visited the library in 2010/11 compared to 39% in
2009/10
¥

37% of people over 75 visited the library in 2010/11 compared to
33% in 09/10

¥ The number of people aged 60 or over in the UK is predicted to
rise by more than 50 percent in the next 25 years

While libraries contribute to all of the agendas mentioned, they have a
particular strength in building community cohesion, social inclusion and
contributing to the individual health and well-being of older people in Wales.
Libraries play a huge and positive role in the lives of older people and other
age groups across Wales. Libraries give older people physical spaces
(particularly important in rural areas with few alternatives) in which to socialise
and interact and a UROHZLWKLQFRPPXQLWLHVWKXVFRQWULEXWLQJWRZDUGVSHRSOH¶V
sense of social wellbeing.
SCL Wales believe the potential of library and information services in relation
to older people requires greater recognition and exploitation within national
and regional strategies and priorities.
The benefits are substantial:
Libraries help:
Reduce isolation amongst the elderly
Support older people to live independent lives
4

Provide Lifelong Learning opportunities
Provide Digital Inclusion opportunities
Encourage healthy lifestyles
Support care and recovery
Provide carers with respite
Provide a network of easily accessible, non-threatening, inclusive
environments
Empower people to access reading opportunities and use information
Provide free access to the internet and information resources
Support literacy, information literacy, digital literacy and health literacy
Provide social and community links to people who may otherwise find it
difficult to socialise
Reach out to those who are usually hard to reach
Reduce stress levels (for example, there is much evidence to show that
reading reduces stress levels)
Help people escape from their problems through reading, reading groups,
community activities etc.
A reduction in library services would seriously impact oQROGHUSHRSOH¶VDELOLW\
to engage in social, cultural and educational activities (e.g. lifelong learning),
and may inhibit the learning of new skills such as digital technology. It would
also lead to an increase in isolation and loneliness for older people, and affect
their ability to participate fully in society.

Brief description of public library services for older people
Public libraries provide:
x

Books of all formats, genres, levels, fact and fiction. Specifically, libraries
provide:
- Large Print Books
- Audio Books on tape / CD/MP3
- E-books and E-zines (electronic books and magazines)
- Books and resources in the Welsh Language

Although these are available to borrow by anyone there is a higher
dependency on these materials for over 50s due to generally failing sight.
x Local Studies and Family History materials
A higher proportion of over 50s use these services than other age range.

5

x Talks
A varied range of talks are provided by library services for example, in relation
to local cultural history and events. Many of the talks are requested by groups
predominantly made up of the over 50s.
x IT support and equipment
Specific support is given to older people regarding ICT support either via
library staff or through partner organisations such as Communities 2.0.
Recent examples have been the BBC First Click initiative, IT for the terrified
sessions and specific support in the use of tablet and e-book devices. Many
users gain their first e-mail accounts through library staff support and many
take their first steps into the world of social media. Both these services help
tackle isolation and are invaluable to those whose families have moved farther
afield. Libraries also provide some form of support in relation to assisted
technology and staff will WU\DQGDFFRPPRGDWHHYHU\RQH¶VQHHGVZKHUH
possible.
x Reminiscing/memory boxes
Many libraries work with the Museums service in supporting the reminiscence
boxes through local studies materials.
x Home Library/Housebound service
An individual delivery service to customers who cannot leave their homes due
to medical conditions. Most of these have age related problems and so this is
a vital service for these people. Again the vast majority are over 50.
x Story and rhyme±times
More and more grandparents are taking on the responsibility regarding
childcare and so many of our sessions now encompass over 50s. This not
only gives them the opportunity to support their grandchildren but also allows
them to meet and engage with a wider representation of the community.
x Information services
Libraries provide an excellent information service that gives access to
community news and information and answers enquiries on a diverse range of
topics. The service also helps with government campaigns that are targeted at
appropriate age ranges. Examples include information and referral regarding
the recent Digital TV Changeover, enquiries about winter heating allowances
and questions from regular users who just need an answer for their latest
crossword puzzle! Many enquiries are also received in relation to medical
conditions and wherever possible staff will refer to appropriate resources
either hard copy or digital resources, to provide customers with authoritative
content.
x Wider learning opportunities
Many older people decide to return to learning after they retire. The stock that
libraries hold support both formal and informal learning opportunities. Some
libraries are also used as venues for learning either supported internally via
library staff (Local studies and ICT are good examples) or through partner
organisations such as U3A, the University of the Third Age. Many of these
6

courses are free. One of the library services¶ greatest treasures is the range of
stock it holds or can access from other library partners.
x Group social activities
Many group activities for over 50s are delivered through library services
including reading groups, coffee mornings, craft clubs, art clubs, writing
JURXSVNQLWWLQJFOXEV\RJDFODVVHVDQGVRPXFKPRUH«
x Social environments
Provide social and community links to people who may otherwise find it
difficult to socialise.
Please note: This is just a brief overview. There are many other examples of
specific activities at each library setting.

Lifelong Learning benefits
Libraries are an important educational resource, and are vitally important
places where older people can access books, reference materials, information
sources and computer technology. Libraries therefore have an important role
in promoting learning, literacy, social inclusion and digital inclusion.
With an ageing population, more older people will be unable to afford
retirement and will need to work longer. They will need opportunities to learn,
re-learn and acquire new skills.

³6LQFHUHWLULQJIURPIXOOWLPHZRUNWKH
library has filled a gap in my life. I have
made new and lasting friendships, new
skills and started building my family tree.
7KDQN\RXIRUPDNLQJWKLVSRVVLEOH´

For older people who have retired, being able to access ongoing opportunities
to develop and learn new skills is an essential element of maintaining their
independence, health and wellbeing. In addition, many older people engage in
adult learning for social contact and interaction and libraries provide them with
somewhere to go to do this. Learning keeps the mind active and also
increases confidence, personal development and self-esteem.
7

³*RLQJWRWKHOLEUDU\LV like visiting a long standing friend, where all
the family drop in. Young children, always eager to see what is
happening, adults popping in and out or on the computers, older
folk with more time to chat. When I was studying for a degree it
was not always possible to travel to the university library. µ12
352%/(0¶LI,QHHGHGDERRNWKHODGLHVDWP\ORFDOOLEUDULHV
without fail would track down the books I needed. Always with a
smile and encouragement. P.S. I graduated last year with a BA in
Social StudieV1RWEDGDW\HDUVROG´

The importance of lifelong learning for older people cannot be
underestimated. Engagement in learning has many benefits in later life,
including health improvements (there is ongoing research on how learning
can help delay the onset of dementia for example), social inclusion, life
satisfaction and lengthening working life for those who want to stay within the
workforce or volunteer.
Enabling social interaction and lifelong learning opportunities is central to
promoting positive mental health and can help to reduce the need for
intensive health and social care support. Research from NIACE (3) provides
evidence of the importance of learning for older people, reporting that there
are real benefits in terms not only of personal enjoyment, but also for physical
and mental health, social engagement and ability to manage their lives.
As detailed in the NIACE report:
µThere are also cost benefits of investing in learning in later life;
UHVHDUFKVXJJHVWVWKDWE\LQYHVWLQJLQOHDUQLQJSURYLVLRQROGHUSHRSOH¶V
independence and capacity to look after themselves is strengthened,
leading to a delay of going into permanent care. If this is just one month
it could save £1.8 million in Wales per year3. Research also suggests
that participating in adult education can increase wellbeing, and that this
improvement in subjective wellbeing is equivalent to an increase in
annual household income of between £2500 and £5100¶4.
Lifelong learning can produce a range of health benefits for older people,
whilst new skills can increase income and social inclusion. As outlined in the
:HOVK *RYHUQPHQW¶V 6WUDWHJ\ IRU 2OGHU 3HRSOH ZH QHHG WR LQFUHase the
number of older people able to access adult community learning, and the
variety of learning opportunities available to older people. Public libraries
could provide this. Older people recognise the need for creative and
innovative approaches, including flexibility regarding venues for adult learning
for example, public libraries.
3

  http://shop.niace.org.uk/ifll-‐learningthroughlife.html    
  http://shop.niace.org.uk/media/catalog/product/f/i/file_1_50.pdf    
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Digital Inclusion benefits
Digital inclusion is also key to the continued participation of older people in
lifelong learning. Research in 2012 found a shift from public to private
learning.
DID YOU KNOW?
¥ Since 2005, despite a significant decline in those learning at
college or university, there was a 12% rise of those aged 50 and
over learning online.
As there are ICT facilities and free internet access in all libraries in Wales, the
role of public libraries in relation to digital inclusion is significant.
Public libraries not only provide ICT facilities, they also offer taster and
training sessions or work with partners to provide this training in libraries.
Informal learning opportunities such as a computer class in a library are often
the first access older people have to digital technologies. By joining with
others to pick up new skills in libraries learners can become more confident
and socially mobile and they become more likely to begin using ICT for their
own benefit.
Public libraries also provide localised support for learners who may otherwise
be working in isolation thus providing essential referral points for remote
learners who may otherwise be both digitally and socially excluded.
Anecdotal evidence suggests the ICT taster sessions delivered through public
libraries appeal to older, less ICT literate users who are comfortable coming to
a neutral location where they are more likely to be in the company of similar
µEHJLQQHUV¶ and this could also apply to being with others of a similar age.) ie
the familiarity factor! In addition the work of academics has shown that
engagement in learning, including ICT learning, in later life contributes to
mental health and well being, reduces social exclusion and improves self
confidence.
³1H[W\HDU,ZLOOUHDFKWKHELJ,UHDOO\ZDQWHGWREHD6LOYHU
Surfer (just to keep up with the six grandchildren originally!) so I
enrolled at the library. I do not have a computer at home so I
love going down to Brynhyfryd Library ± where the staff are
brilliant, very helpful, and very patient, always helping out with a
problem. Besides being an avid reader, I love sending e-mails to
family and friends - 2K\HV,ORYHP\OLEUDU\´
9

³,KDYHEHHQFRPLQJWRWKHOLEUDU\IRUWDVWHUVHVVLRQVRQ
how to use the Internet. I was so nervous, I was a
FRPSOHWHEHJLQQHUGLGQ¶WNQRZZKHUHWRVWDUW As I am
a carer, it has been great to be able to come for the
session when it suits me. I would never be able to
commit to a class. Within a couple of weeks, I have
been able to research advice and support groups for
P\GDXJKWHU¶VGLVDELOLWy. I have been able to contact
other parents with similar problems. This has helped
me cope with things. It is an enjoyable hour and a nice
EUHDNIRUPHWRFRPHWRWKHOLEUDU\´

She may be 93 ² but one
Llanelli pensioner has
proven it is never too late to
learn a new skill.
Sheltered housing complex
resident Lilian Williams,
recently attended an iPad
course at the library, and
hopes others her age will
follow her lead.
The course was delivered
by Carmarthenshire
Council's Communities 2.0
team.´

She said: "By now it's pretty obvious
that this technology is the future and
even at this advanced age I feel we
must all try and move with the
times."

Read more:
http://www.llanellistar.co.uk/
Llanelli-93-year-old-provess-old-learn-new-skill/story21745050detail/story.html#ixzz3AB0N
QvAG

The provision of assisted online services provided through libraries could
provide considerable cost savings to partners such as health and social care
services.
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DID YOU KNOW?
¥ Public Libraries in Wales have helped over 2 million users who
had never used the internet (or never used it confidently) to go
online in the last 2 years - more than any other group or
organization in Wales.
With an increasing number of financial and other services only being delivered
digitally, it is crucial that older people are comfortable using digital
technologies and are digitally literate to help with their daily lives. Not being
able to access digital services can discriminate against older people; paying
utility bills or for other services online, for example can be cheaper than over
the phone or in person.
Levels of IT literacy amongst older people in Wales are critically low; only
17% of people aged over 70 have access to the internet at home 5, whilst
309,000 people aged over 65 have never surfed the internet 6. This has led to
an information gap, with older people increasingly unable to access
information or services.
DID YOU KNOW?
¥ Households offline miss out on savings of £560 per year from
shopping and paying bills online. For 3.6 million low income
households this is equivalent to savings of over £1bn a year
being lost from shopping and paying bills online.
¥ It estimated that nearly 400,000 older people are digitally, and
therefore financially, excluded in Wales.

Older people are nearly twice as likely not to use the internet as younger
people, and not being unable to participate in digital services means that
many older people are paying the price.

5

  http://www.independentage.org/media/9425/gulbenkiannewreport.pdf    
  Older  people  and  the  internet,  Age  Cymru  (2011)  

6
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³My library is a great meeting place. The staff are
friendly and are always wanting to help. I have
become a silver surfer and really enjoy
researching my family tree and seeking
information through Google. I hope I will be able to
carry on for many years.´

Public libraries have a key role to play in relation to digital inclusion. They
provide free computer use and internet access throughout the network of
public libraries in Wales. In addition, many public libraries provide IT facilities
on their mobile library services and as part of their housebound service,
therefore reaching this opportunity out to the wider community.

³3XEOLFOLEUDULHVKDYHDYLWDOUROHWRSOD\LQ
supporting the ambition to secure a truly
networked nation in the UK. They are not only
digital hubs which provide people with access to
free or low cost PCs but also have a role in
supporting people to get online and explore all the
EHQHILWVWKDWEHLQJRQOLQHEULQJV´
Martha Lane Fox, UK Digital Champion
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Social Inclusion benefits

Public spaces such as libraries where people can meet and take part in
community activities are vitally important. Such opportunities are greatly
valued by many older people and can help to prevent isolation, loneliness and
health decline. Increasing opportunities to take part locally can do much to
boost independence and combat loneliness.

³7KH/LEUDU\LVDQDEVROXWHOLIHOLQHIRUPH, without it
,GRQ¶WNQRZZKDW,¶GGR´
(Quote provided to the National Assembly of
:DOHV¶Inquiry into
Public Libraries, 10th January 2014).
In addition to the core service which includes free access to books and
computers, public libraries provide many social opportunities for older people
and people of all ages. Group activities for over 50s are often based around
improving skills, socialising and enjoyment and they may include reading
groups, coffee mornings, craft clubs, art clubs, writing groups, knitting clubs,
\RJDFODVVHVDQGVRPXFKPRUH«

³,FRPHWRWKHOLEUDU\QHDUO\HYHU\
GD\,¶YHORVWP\KXVEDQGDQGJHW
TXLWHORQHO\DWWLPHV,W¶VVRJRRGWR
have somewhere to come and sit
and read the paper, go to a class or
juVWWRKDYHDFKDWZLWKSHRSOH´

³,WKLQNLW¶VJRRGIRU&ROLQWRJHWRXW
of the care home and have some
time away, to himself´
Carer of a blind man with learning
difficulties, talking about a VIP
Shared Reading session

For example, Flintshire Libraries and Arts Services, with contributions from
Leisure Services, ran a Summer Wellbeing Week for adults in June 2014. Ten
events were held in libraries and leisure centres, along with walks, spa
sessions and ten pin bowling - all provided free. Another event was the Story
of Colour - exploring the use of colour in painting.

³,WZDVYHU\HQMR\DEOHIHOW
better with a laugh and a
VLQJVRQJ´

"Great session with Jan
Gardner today. Well worth
the visit and the workshop
was truly inspirational"
13

³7KHOLEUDU\KDVDOZD\VEHHQDSDUWRIP\OLIe.
As a young girl, a place of wonder surrounded by
so many books. As a teenager, a place to learn
and read about romance. As a mother, a place to
introduce my son to the pleasure of reading. As a
grandmother, a place to relive the pleasures of
motherhood. And now, in retirement, a place to join
DUHDGHUV¶JURXSZKHUH,FDQHQMR\GLVFXVVLRQ
chatting with friends and the chance to meet
DXWKRUV´

DID YOU KNOW?
¥ High concentrations of social and economic deprivation mean
that there are relatively low levels of mobility particularly for the
65+ age group
¥ Through libraries, older people are able to access information
and support closer to home
¥ There is an increase in the number of older people using
libraries now compared to 2009/10
Libraries play a central role in our communities, and contribute to our social,
educational, cultural and economic wellbeing. Libraries help bring people
together.

³6LQFHEHFRPLQJSDUWLDOO\VLJKWHG
finding large print books to read in
the library has improved my
disposition ± having been
depressed about it before-hand. I
was always an avid reader and
WKRXJKW,KDGORVWWKDWSOHDVXUH´

³$VDVHQLRUFLWL]HQDQGOLYLQJRQP\
own, visiting a library gives me the
RSSRUWXQLW\RIPHHWLQJSHRSOHHYHQLILW¶V
DµJRRGGD\¶Dnd a smile from a librarian,
otherwise I may not converse with
DQ\RQHIURPZHHNWRZHHN´
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Ź   A key action in the Programme for Government, Chapter 4: 21 st
FHQWXU\KHDOWKFDUHLVWRµcontinue to improve access to care in rural areas
through innovation such as telemedicine, mobile outreach services and
building a community ownership and initiatives in line with the rural health
SODQ¶
Public libraries are an ideal partner for the health and social care sectors to
work with to reach out to local communities, particularly to those who may be
difficult to reach in other ways, such as older people. Indeed, health agencies
can find it difficult to reach out to all areas and some groups may be at risk as
a result.

We have always found the travelling
library and the librarians of the greatest
benefit. Now that I am alone in this
isolated position, unable to drive or walk
very far, the travelling library and the
librarian are even more of a help in
keeping me in touch with books, so
HVVHQWLDOWRP\PHQWDOKHDOWK´

³Many thanks for the efforts you made to
help us. You came to us when the
weather was appalling and you were
always so pleasant. We looked forward
to your visits ver\PXFK´

³,GRQRWKDYHDFRPSXWHUDQGDPKDUG
of hearing. I first started using the mobile
library...then later when I became
incapacitated I used the Home Library
Service. I have been and continue to be
very grateful for the kind helpful way in
which the librarians deliver the books they feel like friends. It must be about 39
\HDUVWKDW,KDYHKDGWKHLUKHOS´

Public libraries provide an inclusive service and proactively support people
who have disabilities to use the service. Books, resources and equipment are
available such as large print, audio, special computer software etc.

³$V,DPGLVDEOHGWKHOLEUDU\LVOLIH
enhancing. Staff are very helpful
and know my likes. My widowed
sister also comes with us. We
select approximately 10 books, on
each visit and it keeps us
PRWLYDWHGDQGKDSS\´
Swansea

³$VDYLVXDOO\LPSDLUHGFXVWRPHU
the library is a life-line for using
the internet to research my
interests, watching rugby and
football, increasing the size of
fonts so that I can see text more
clearly and connecting me with
the relevant council departments
that can help with my daily
UHTXLUHPHQWV´
Rhondda Cynon Taf
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Public libraries provide a network of community-based services, and mobile
libraries to more rural locations and services for people who are housebound.
In other examples of work with older people the Vale of Glamorgan has
recently launched a Pop-Up Library service in partnership with Barry Town
Council to visits residential homes in Barry with collections of books. These
are taken into the homes for residents to choose from.
Housebound and home-link library services take books to people who are
unable to leave their own homes. The combination of personal contact and
reading material addresses social isolation and contributes to the wellbeing of
older people unable to visit their local library. The combination of personal
contact and some good reading material can be a life line to people in this
situation.
³,ILUVWMRLQHGWKHOLEUDU\ZKHQ I was
7 years old. I am now 97 and due
to arthritis am totally housebound.
But thanks to the home library
service I can still enjoy my reading
DQGZRXOGEHORVWZLWKRXWLW´

³,KDYHEHHQYLVLWLQJWKLVOLEUDU\IRU\HDUV
It serves not only me but my housebound
husband. The support to myself and the
community is paramount. Without the library
I feel there would be a loss of social support
especially for the more vulnerable in society,
WKH\RXQJWKHHOGHUO\DQGWKHXQHPSOR\HG´

Many libraries run innovative services to groups such as older people. For
example, the BookLink service run by Bridgend Library and Information
Services which targets housebound customers. Also, the OneClick Digital
service has been particularly successful at Bridgend. The aim of this project
was to promote use of OneClick Digital service to housebound members of
%ULGJHQG/LEUDU\DQG,QIRUPDWLRQ6HUYLFH¶V%RRNOLQNOLEUDU\ZKRDUHSDUWLDOO\sighted and blind. OneClick is a subscription whereby library users can
download audiobooks to their PC or other device and listen back via their
computer or MP3 player
  
  
³Please allow me to state my immense gratitude for
  
and satisfaction with, your Booklink service.
  
Currently, my 'bad days' far outnumber my 'good
days', and so I am reluctantly consigned to the
confines of my home for the majority of the time. The
Booklink service has added much that is positive to
my way of living and P***, who makes the deliveries,
takes much trouble in order to obtain the reading
material which is pleasing to me. Such an impressive
service DQGVXUHO\PXFKQHHGHGE\PDQ\´
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The Booklink library at Bridgend is a key service that directly helps over 300
individuals continue to enjoy access to library services, even when health
issues and infirmity make it impossible for them to continue to visit their local
library. The e-audiobooks service goes one step further; it enables
housebound readers to take full advantage of the sort of new technology that
is often assumed to be beyond their reach; it improves their quality of life and
makes a contribution to them being able to continue living fulfilling,
independent lives.
So libraries go out to hard to reach people such as to those who are
housebound. In addition libraries bring people together. Libraries provide
support, company, enjoyment and interaction to many people. This important
aspect of the library service is often overlooked but the public value it.
Libraries also encourage intergenerational activities thus putting older
people in touch with younger people and vice versa. This has social benefits
for all age groups who learn from and inspire one another.

This Monmouth Library customer is reading
up on extra information from a new book
about evacuees for his talk to local children
about his experiences during World War 2.

In addition libraries run reading groups to encourage interaction as well as
reading activity. This includes shared reading activities which is proven to
have a positive impact on wellbeing, confidence and social interaction. The
actual act of reading out aloud and hearing the sound of your own voice can
be very empowering. Reading aloud together within a group can help
somebody express him/herself. Also, reading sessions bring people together,
making it easier to communicate and feel part of something. Reading aloud
together can be an enjoyable experience for the majority of people but is
particularly beneficial for older people who have little contact with others. It
also benefits those who have lost their confidence or ability to communicate.

³,ORVWP\FRQILGHQFHWRJRRXWVLQFHP\
husband died but since I got to know the
other ladies in WKLVJURXS,¶YHEHHQJRLQJ
out with them. Now, as well as the
reading group I am out several days a
ZHHN´
From a regular at a group run in a
sheltered housing complex,

³:HKDYHQRWLFHGDGLIIHUHQFHLQ
several residents since the group has
been going. In particular, one lady
who can never relax or settle, has
astonished us by sitting still and
concentrating on the reading for a full
KRXU´
From the manager of an Elderly
3HUVRQ¶VKRPH

For further information about social benefits please see our SCL Wales
5HSRUWµPublic Libraries: Health, Wellbeing and Social Benefits (2012)
17

Financial benefits
Compared with other cultural facilities, libraries are used by a higher
percentage of people from deprived areas (39%) and this is an important
driver in this is the current economic climate. Public libraries are more vital in
difficult economic times as the core public library offer is free to all people.
For older people living in poverty, the free resources provided by libraries are
indispensable. Library users can save on hundreds of pounds, for example by
loaning books rather than purchasing them.
.

³,DPDVHQLRUFLWL]HQOLYLQJDORQHI have
always been an avid reader preferring it
to watching T.V. I could not possibly
afford to buy regularly but by using the
library I have a source of a great variety
at no cost. I can also try to widen my
choice of authors aware that if I find a
book unreadable ± very seldom ± I can
return it and select another. Going to the
OLEUDU\LVDQLQFHQWLYHWRJHWRXW´

³(DUO\UHWLUHPHQWPHDQWOHVVPRQH\
but more time for reading! To
economise I joined Clydach Library
in Oct 2011, and to satisfy my inner
µVXSHU-VFULPSHU¶,PDGHDQRWHRIWKH
cover price of each book borrowed.
0\WRWDOµVSHQG¶VLQFHMRLQLQJWKH
library has now reached £1000!´

Potential partners should and do recognize the economic benefits as well as
the social benefits to be had from collaborating with public libraries in Wales.
Libraries are free. Libraries offer value for money.

DID YOU KNOW?
¥ Libraries cost just 5p per person/per day to run, on average.
¥ The cost is 35p per week/per person: less than a bag of crisps
or a pint of milk.
Despite being so cost effective the public library network of services in Wales
is at serious risk of being downsized which would result in a diminished
service for the people of Wales.
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Local authorities have a statutory duty however to provide a comprehensive
and efficient library service under the Public Libraries and Museums Act
19647 and to abide by the Equalities Act. Local authorities have a legal
obligation to provide library services that mean so much to older people and
indeed all other age groups.

Health and Wellbeing benefits
$FFRUGLQJWRWKH1+6¶V\HDUYLVLRQ Together for Health (NHS, 2011) there
are major pressures on the health service.
Within two decades it is
estimated that almost one in three people in Wales will be aged 60 or over
with older people requiring more health care than any other age group.
The changing nature of society with an increasing older population, the
greater demand on and expense to be met by the NHS and social care
providers within the current economic climate means that the NHS faces a
tough financial future. It is more important than ever that the NHS, social care
providers and local authorities collaborate to contribute to the health and
wellbeing of older people in Wales.
In addition to the emphasis on health promotion, health awareness and
³XSVWUHDP´KHDOWKSUHYHQWLRQDFWLYLW\WRUHGXFHWKHQHHGIRUFRVWO\LQWHUYHntion
further down the line, there is a also a growing emphasis on self help. In
addition, it is now recognized that health is as much about emotional and
psychological wellbeing as it is about physical health matters.
Future health demands are therefore likely to be different from past decades
with a greater emphasis on emotional and psychological wellbeing, self help
and self learning and against a backdrop of an ageing population.
There is a clear role for libraries here. Libraries are information providers and
library staff are information facilitators, helping and guiding people to access
and understand the information they require. Take away this understanding
DQGDELOLW\WRXVHKHDOWKLQIRUPDWLRQ KHDOWKOLWHUDF\ DQGWKHLQGLYLGXDO¶VDELOLW\
to make informed decisions will be seriously impaired. Libraries also provide
reliable and trustworthy health information, self-help books, self-learning and
through the resources and services on offer also improve emotional and
psychological wellbeing.
Bibliotherapy offered through libraries can make a considerable difference to
DQ LQGLYLGXDO¶V KHDOWK DQG ZHOOEHLQJ   %LEOLRWKHUDS\ FDQ LQFOXGH UHDGLQJ IRU
pleasure and enjoyment as well as using self help and information resources.
People who enjoy reading benefit from bibliotherapy. People who are looking
for answers to health questions can benefit from bibliotherapy.
7

  http://www.assemblywales.org/lco-‐ld7557-‐em-‐e.pdf    
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³,¶YHEHHQYHU\LOOZLWKFDQFHURYHUWKHODVW
two years. The library van calling each
month kept me going. The driver/librarian
is extremely kind and helpful. I have relied
on library books to stop me concentrating
RQP\LOOQHVVRYHUWKHODVWWZR\HDUV´

7KHVWXG\µAn investigation into the therapeutic benefits of reading in relation
WR GHSUHVVLRQ DQG ZHOOEHLQJ¶ (a partnership between The University of
Liverpool, Liverpool Primary Care Trust and The Reader Organisation, 2010)
8
revealed significant improvements in the mental health of depressed
patients during the 12-month period in which they had attended reading
groups. The study found that shared reading helps people who suffer from
depression in terms of their social well-being, their personal confidence, their
mental well-being and their emotional and psychological well-being.
Worth highlighting is the 2005 Welsh Government funded µBook Prescription
:DOHV 6FKHPH¶ (BPW) which is a partnership between the National Health
Service and public libraries in Wales. The BPW Scheme helps patients with
mild to moderate psychological problems and research shows that effective
³VHOIKHOS´ERRNVFDQ assist them to overcome a range of emotional problems
including anxiety, panic, stress and depression.
There is an abundance of evidence to show that the schemes (self help or
general reading for pleasure) are making a considerable difference to people
and their health and wellbeing. Professor Neil Frude, (consultant clinical
psychologist, Cardiff and Vale University Health Board), who first developed
the Books on Prescription Scheme, states the following advantages over
medication:
x
x
x
x
x
x
x

Higher patient acceptability
More immediate effects than some medication
No rebound effect at the end of treatment
Tendency for continued improvement over time
Lower relapse rates
No appreciable adverse side effects as with medication
No danger of overdose

8

  The  Reader  Organisation  is  a  nationally  recognised  centre  for  the  promotion  of  reading  and  positive  
mental  health.        
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Professor Neil Frude, also states:
³(YLGHQFH IRUWKH HIIHFWLYHQHVV RI ELEOLRWKHUDS\ FRQWLQXHV WR PRXQW DQG
there is no doubt that the book prescription strategy using the public
library service makes this way of delivering psychological therapy
extremely cost effective. For minimal cost, patients can follow an
intervention process that is based on impressive research evidence and
is devised by leading clinicians in the field.
I've come to realize that it's not just the book prescription scheme that
enables libraries to contribute to the mental health and well-being of
those who use libraries. Both in their 'core business' of lending books
and other media, and through the various general and health focused
activities that take place on a regular basis, libraries provide an
LQYDOXDEOHUHVRXUFH´
Professor Neil Frude
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PROFESSOR NEIL FRUDE,
CONSULTANT CLINICAL PSYCHOLOGIST,
CARDIFF AND VALE UNIVERSITY HEALTH BOARD

³:KHQ,ILUVWKDGFDQFHU,FRXOGQ¶W
IDFHWKHIDFWVDQGFRXOGQ¶WEHDUWR
read about it, I just took out books to
keep me positive. Since my
RSHUDWLRQ,¶YHUHDGDERXWWKHFDQFHU
,KDGDQG,¶YHEHHQXVLQJWKHOLEUDU\
to find books on how to stay
KHDOWK\´

³:KHQ,YLVLWWKHOLEUDU\WKHVWDIIDUHDOZD\V
helpful and friendly. I have found very
informative books on Bipolar Disorder, with
which I have recently been diagnosed,
which have helped me to come to terms
with my illness«,WDOVRJDYHPH
confidence about going into places. It is
spacious, modern, light and airy, always
room for privacy in a corner, and always a
SOHDVXUHWRYLVLW´

The Book Prescription Wales scheme was considered a landmark initiative
when it was introduced in 2005. Since the introduction of the scheme, it has
spread significantly. There is now a national scheme in England and schemes
are also running in Ireland, Scotland and New Zealand. Wales led the way
here and all of these schemes acknowledge the fact that they are based
on the idea that originated in Wales.
Significantly, the BPW schePHLVLQFOXGHGZLWKLQWKH:HOVK*RYHUQPHQW¶V
Mental Health strategy.

Someone living with a diagnosis such as dementia may worry
about how they and their family will cope as their illness
progresses. Dedicated books on dementia from Book
Prescription Wales give more detailed advice on such matters.
All Wales Mental Health Strategy.

$O]KHLPHU¶V and other dementias
As stated in the All Wales Mental Health Strategy, the Book Prescription
Wales scheme includes books about dementia. Public libraries are
increasingly getting more involved in providing services aimed to help people
with dementia and their carers.
$V ZHOO DV SURYLGLQJ ERRNV DQG LQIRUPDWLRQ DERXW $O]KHLPHU¶V and other
dementias many public libraries offer other activities and services. We have
DOUHDG\ PHQWLRQHG 6KDUHG 5HDGLQJ VHVVLRQV   3HRSOH ZLWK $O]KHLPHU¶V RU
dementia find these particularly useful. Many public libraries across Wales
run Shared Reading sessions and some of these, for example at Newport and
the Vale of Glamorgan are tDUJHWHG WRZDUGV SHRSOH ZLWK $O]KHLPHU¶V DQG
other dementias.
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There are many other activities also. For example, Vale of Glamorgan
libraries collaborated recently with the South Wales Literature Development
Initiative to produce a poetry book from memories of those visiting Ty Hapus
in Barry.
Monmouthshire libraries hold board games groups, fashion
reminiscence events, memory book collections and dementia friends
information sessions. Torfaen libraries have set up µThe Memory Café¶ with
WKH $O]KHLPHU¶V Society. Caerphilly libraries have a collection of books for
carers to use with people suffering memory loss. ³3LFWXUHV WR 6KDUH´ LV D
collection of books with mainly pictures and small amounts of text to prompt
conversation and memories. Some libraries SURYLGH µ'HPHQWLD $ZDUHQHVV¶
days such as the very successful ones held recently in Swansea libraries and
Flintshire libraries.

³(njoyed the afternoon, nothing
like this, need more events like
this, helps my husband with
Parkinson's and his friend with
dementia. Thank you so much´  

³7KHOLEUDU\LVLPSRUWDQWWRPHDVLW¶V
my escapism, whilst caring for both
P\SDUHQWVZLWK$O]KHLPHU¶V,WWDNHV
me out of what could possibly
become a depressive situation for
me. The librarians are so helpful with
the books I like. IW¶VDJUHDW
FRPPXQLW\EHQHILW´
with the books I like,

"I wish this book had been available
in 2004 when my husband was
diagnosed with dementia. I would
have been better prepared".

For further information about health and wellbeing benefits please see our
6&/:DOHV5HSRUWµPublic Libraries: Health, Wellbeing and Social Benefits¶
(2012)
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Conclusions
Our intention is to demonstrate the significant impact public libraries have on
the lives of older people in Wales.
Within this report we have highlighted:
x
x
x
x
x

The learning benefits
The digital inclusion benefits
The social inclusion benefits
The economic benefits
The health and wellbeing benefits

The many comments and stories staff receive from people who use library
services demonstrate how libraries impact on the lives of older people in
Wales. Libraries can change lives.
The comments included in this report
are just a small selection of those received from older people who tell us
every day how much they value our service and the difference their library
makes to them.
However, we also realise that we can not do this alone. Public libraries
recognise the importance of collaborating with others and the need to
continue to build on existing partnerships. Public libraries in Wales have an
excellent track record of partnership working, and by easing the burden of
social care services, education and NHS care, libraries can reduce isolation,
empower people to access free information, learning opportunities and
provide social and community links.
The benefits are substantial.
For public libraries in Wales to continue making a difference to the lives of
older people, decision makers and stakeholders (as well as users) need to
recognize that public libraries require support.
With the correct level of
recognition, support and investment public libraries in Wales could do so
much more.
In an age of austerity, free public libraries are needed more than ever by older
people and other age groups.

³Should local authorities continue with proposals to close libraries,
then they have a legal obligation to provide library services, which
mean so much to oldHUSHRSOHDQGRWKHUDJHJURXSV´µ
µ7KH,PSRUWDQFHDQG,PSDFWRI&RPPXQLW\6HUYLFHVLQ:DOHV¶
2OGHU3HRSOH¶V&RPPLVVLRQHULQ:DOHV 
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Comments from our older public library users in Wales

³7KLVOLEUDU\KDVKHOSHGPHWRGHDOZLWKP\SHUVRQDO IDPLO\ SURElems by
providing me access to books and information. I have found this a great help
LQP\UHFRYHU\´
Isle of Anglesey
³,ORVWP\ZLIHPRQWKVDJRDQGVLQFH,KDYHEHHQFRPLQJWRP\ORFDOOLEUDU\
it has made a big difference to my life and the staff are H[FHOOHQW´
Blaenau Gwent
³0\GRFWRUVHQWPHWRWKHOLEUDU\UHFRPPHQGLQJDERRNWRKHOSZLWKP\
stress and anxiety. The books have been a great help, since then I have
started reading for pleasure again, - this is helping me relax in the evenings´
Blaenau Gwent
³Please allow me to state my immense gratitude for and satisfaction with, your
Booklink service. Currently, my 'bad days' far outnumber my 'good days', and
so I am reluctantly consigned to the confines of my home for the majority of
the time. The Booklink service has added much that is positive to my way of
living and Phil, who makes the deliveries, takes much trouble in order to
obtain the reading material which is pleasing to me. Such an impressive
service DQGVXUHO\PXFKQHHGHGE\PDQ\´
Bridgend Library & Information Service
³:KHQ,YLVLWWKHOLEUDU\WKHVWDIIDUHDOZD\VKHOSIXODQGIULHQGO\,KDYHIRXQG
very informative books on Bipolar Disorder, with which I have recently been
diagnosed, which have helped me to come to terms with my illness. I have
also had books out on art and painting, which have helped me develop my
talents. Today when I came in there were children, happily drawing, and I
stopped to admire their work and chat to them, which also gave me
confidence about going into places. It is spacious, modern, light and airy,
always room for privacy in a corner, and always a pleasure to visit ³
Caerphilly
³$OWKRXJK,DPP\DWWLWXGHWROLIHLVWKHUHLVDOZD\VVRPHWKLQJQHZWROHDUQ
and reading a variety of subject matter helps to NHHSWKHPLQGDFWLYH´
Cardiff
³$VDUHWLUHGOHFWXUHUDVHQLRUFLWL]HQDQGOLYLQJRQP\RZQYLVLWLQJDOLEUDU\
JLYHVPHWKHRSSRUWXQLW\RIPHHWLQJSHRSOHHYHQLILW¶VDµJRRGGD\¶DQGD
smile from a librarian, otherwise I may not converse with anyone from week to
ZHHN´ Carmarthenshire
³7KH>PRELOH@VHUYLFHLVLQYDOXDEOHWRRXUKRXVHKROGDVP\KXVEDQGLV
disabled and would not be able to get to the library in town, with the van
calling here he is able to choose his own entertainment and looks forward to
chatting with the library man, I think that makes his day. I enjoy the
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convenience of the service. IWHQDEOHVPHWRHQMR\DORWRIERRNVDV,GRQ¶W
KDYHWRFDUU\WKHPIDU7KDQN\RX´ Ceredigion
³7KHOLEUDU\PDNHVVXFKDSRVLWLYHGLIIHUHQFHWRP\HOGHUO\SDUHQWV¶OLYHV´
Ceredigion
³I am very pleased with the service. I like the talking books that I am brought.
Due to illness there have been periods when I have not been able to get out.
During these times in particular the talking books are a god send to me. Just
listening to them feels like company to me, as it can be very lonely when you
are stuck in alone. Sometimes the library lady is the only person I see each
PRQWKDQG,UHDOO\ORRNIRUZDUGWRKHUYLVLWV/RQJPD\WKHVHUYLFHFRQWLQXH´
Conwy
³7KHSUHVHQWSHUVRQDOGHOLYHU\VHUYLFHLVDJRGVHQGVLQFH,DPYLUWXDOO\
housebound with chronic arthritis and lupus, plus other aged-related
GLVDELOLWLHV ,¶P 7KHKXPDQIDFWRULVLQWKHIRUPRIWKHIULHQGO\DQG
extremely helpful ladies who select and deliver the books..... I live alone, am
an avid reader, and the monthly delivery date is to be a "red letter day" and
VRDSSUHFLDWHG´
Conwy
´,VLQFHUHO\KRSHWKLVVHUYLFHQHYHUVWRSV,FRXOGQ¶WPDQDJHZLWKRXWLW´
Conwy
³Enjoyed the afternoon, nothing like this, need more events like this, helps my
KXVEDQGZLWK3DUNLQVRQ VDQGKLVIULHQGZLWKGHPHQWLD7KDQN\RXVRPXFK´
Flintshire
³Really nice afternoon, enjoyed ourselves, nice to sing old songs from our
\RXWK7KDQN\RXYHU\PXFK´
Flintshire
³EQMR\HGWKHDIWHUQRRQPHWDJRRGIULHQG´
Flintshire
³/LEUDULHVKDYHEHHQDFRQVWDQWSDUWRIP\OLIHIRUPDQ\\HDUVDQGWKHRQH
KHUHLQ%ODHQDX)IHVWLQLRJLVWKHEHVW,KDYHXVHGEHWZHHQDQG´ .
85 year old male user
Gwynedd
³9HU\KHOSIXOand informed staff. Improvements? Only that the library is never
FORVHGGRZQLWLVDYLWDOSODFH´ 93 year old male user
Gwynedd
³7KLVOLEUDU\RIIHUVDQHVVHQWLDOVHUYLFHWRYHU\PDQ\SHRSOHLQPDQ\ZD\V,
IRURQHFRXOGQRWPDQDJHZLWKRXWLW´
Gwynedd

26

³,KDYHEHHQXVLQJWKHOLEUDU\IRUPDQ\\HDUVDQGDOZD\VHQMR\WKHYLVLWVYHU\
much. Not being a great TV watcher, reading is my main form of
entertainment, especially during the evenings. Our grandchildren and their
SDUHQWVDUHDOVRUHDGHUV´
Gwynedd
³*ODG\RXKDYHDJRRGVHOHFWLRQRI/DUJH3ULQWQRYHOV,KDYHHQRXJK
reference books to open a shop! I am a retired Wellcome Foundation Senior
Scientist - Deaf - EXWQRWGDIW´
Gwynedd
³,HQMR\P\YLVLWVKHUHYHU\PXFK It's bright and vibrant. I love to see
FKLOGUHQ VZRUNXSRQWKHZDOOV´
Gwynedd
³$YHU\SOHDVDQWDQGKHOSIXOVWDIIYHU\IULHQGO\WRWKRVHLQQHHGRIIULHQGVKLS´
Gwynedd
³$IWHUUHWLULQJ\HDUVDJR,IHOWDOLWWOHORQHO\VR,MRLQHGWKHFRPSXWHU class
and I love coming here to meet my friends and also learn new things. I am
not afraid of the computer anymore and will try new things on the computer. I
also spend a happy time looking through the books and it has started me back
UHDGLQJ´
Merthyr Tydfil
³,OOKHDOWKKDVVXVSHQGHGP\ZRUNLQJOLIH7KHOLEUDU\VDYHVWLPHVIRUEXV\
people, but fills time for people like me who have active minds but a body that
LVOHWWLQJWKHPGRZQ´
Merthyr Tydfil
³0\DUWKULWLVLVDSUREOHPEXWZKHQ,FRPHWRWKHse sessions I go away feeling
ZRQGHUIXO´VDLGDUHJXODUDWWKH$EHUJDYHQQ\/LEUDU\VHVVLRQZKRDVZHOODV
the arthritis, is still recovering from a recent stroke.
Monmouthshire
³:HKDYHQRWLFHGDGLIIHUHQFHLQVHYHUDOUHVLGHQWVVLQFHWKHJURXSKDVEHHQ
going. In particular, one lady who can never relax or settle, has astonished us
E\VLWWLQJVWLOODQGFRQFHQWUDWLQJRQWKHUHDGLQJIRUDIXOOKRXU´
0RQPRXWKVKLUH IURPWKHPDQDJHUDWDQ(OGHUO\3HUVRQ¶VKRPH 
³,DPDZKHHOFKDLUXVHUDQGGXHWRP\LOOQHVs I find it hard to hold a book for
long, so I use the talking books which I enjoy and it helps me to relax. The
staff are all very friendly and extremely helpful. It makes my trip to the library
YHU\HQMR\DEOH´
Neath Port Talbot
³$V,FDQQRWVHHZHOl enough to read it is brilliant to be able to listen to the
DXGLRERRNVDV,XVHGWRHQMR\UHDGLQJVRPXFK´
Newport
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³,QHYHUIHOWFRPIRUWDEOHRUFRQILGHQWHQRXJKWRXVHFRPSXWHUVRUDQ\RWKHU
NLQGRIWHFKQRORJ\EXWWKHVHDUHVRHDV\WRXVH´
Newport
"These stories and poems we read every week...they cover so many aspects
of life really don't they? The poems are quite philosophical sometimes aren't
WKH\"DQGLW¶VJRRGWRKDYHVRPHWKLQJWRWKLQNDERXW,GRQ WZDQWWREHMXVWVDW
in a corner and feel forgotten."
Newport
"I would like to take that story home if I may; my family take an interest in what
I have done when I come here"
Newport
³I have always enjoyed coming to the library and often bring my great- grand
children in. The staff are polite and helpful and very patient with the
children´.
Powys
³I love the library. Using mobile and Newtown Library. I would be lost without
my books. I do not watch television or read papers.´
Powys
³I have always found the staff at the library very, very helpful. They gave me
the confidence to work on the computer because I know I can call on their
help if get into difficulty. It is always a pleasure coming in.´
Powys
³,UHDOO\FRXOGQ¶WHQMR\OLIHLI,FRXOGQ¶WYLVLWDQGWDNHRXWP\ERRNV$WWKH
moment I am 85 and dread to think what would happen if I became disabled
DQGFRXOGQ¶WYLVLW´
Powys
³I have used this library for many, many years. I use it for everything from
research to a reading haven during the famous Welsh summers! I would be
very sad if I were to lose this library as it is the best place to hide with a book
during cold and wet days.´
Powys
³7KLVOLEUDU\LVD*RGVHQG0\IDWKHUORYHVUHDGLQJDQGLWKHOSVKLPFRSH
now my mum has died. The staff are welcoming and helpful which makes it
easy for him to use the library. We had job persuading him to come and now
ZHFDQ¶WNHHSKLPDZD\7KDQN\RX³
Powys
³I am fortunate in having a travelling library so I get a regular visitor and wide
choice of books. I also enjoy a chat about local and world affairs which brings
me insights into how younger people view what is happening. As I live alone
DQGDPGLVDEOHG,ZRXOGEHYHU\XQKDSS\WRORVHWKLVVHUYLFH´
Pembrokeshire
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³,OLNHWRFKHFNRQWKHFRPSXWHUP\H-mails and see purchases I make, read
some local papers and take the odd book back to read. I like to have a talking
book for the weekend to relax with and the friendly staff. Instead of being
DORQHDWKRPHLW¶VQLFHWRKDYHDFFHVVWRDOOWKHVHWKLQJVDQGKDYHFRPSDQ\
WRR´
Rhondda Cynon Taf
³,KDGWRWDNHHDUO\UHWLUHPHQWGXHWRLOOKHDOWKLQ,ZDVYHU\GHSUHVVHG
as my work had been both challenging and mentally stimulating. I was unable
to do anything else except read. I rediscovered my local library. Helpful staff,
new books and time put me back on track. My health is still poor but library
YLVLWVKHOSFKHHUPHHQRUPRXVO\,FDQ¶WLPDJLQHOLIHZLWKRXWWKHOLEUDU\´
Swansea
³7KLVLVWKHRQO\FKDQFH,JHWWRVHHP\IULHQGV´ (after a weekly tea time club
for over 65s) Swansea
³,¶YHERXJKWDQ,-SDGDQG,¶PGRLQJP\VKRSSLQJRQ-OLQH´ Response to Digital
Friday Sessions. Swansea
³Thank you for suggesting the spoken word. It has helped my mother who is
EHJLQQLQJWRORVHKHUH\HVLJKW´
Family History / Local Study workshops´ Swansea
³Great!. More please to keep OAPs up to date with technology, phones,
computers and related devices´. Swansea
³7KH/LEUDU\LVDQDEVROXWHOLIHOLQHIRUPHZLWKRXWLW,GRQ¶WNQRZZKDW,¶GGR´
(quote given to the National Assembly RI:DOHV¶ Inquiry into Public Libraries,
10th January 2014). Swansea
³,¶PDQGSDUWLDOO\VLJKWHG,FDQ¶WZDWFK79PXFKH[FHSWIRUTXL]
programmes, and WKHQ,FDQ¶WVHHWKHFRQWHVWDQWs¶ faces. So the talking books
DUHZRQGHUIXOIRUPH´
Torfaen
³,¶PXQDEOHWRZDONVRWKH/LEUDU\DW+RPH6HUYLFHLVDJUHDWEHQHILWWRPH´
Torfaen
³7KH/LEUDU\DW+RPH6HUYLFHLVJUHDW%HFDXVHRILOOKHDOWK,VSHQGORWVRI
WLPHUHDGLQJ´
Torfaen
³,FRPHWRWKHOibrary nearly every day. ,¶YHORVWP\KXVEDQGDQGJHWTXLWH
lonely at times. ,W¶VVRJRRGWRKDYHVRPHZKHUHWRFRPHWRVLWDQGUHDGWKH
SDSHUJRWRDFODVVRUMXVWWRKDYHDFKDWZLWKSHRSOH´
Vale of Glamorgan
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"I wish this book had been available in 2004 when my husband was
diagnosed with dementia. I would have been better prepared". Member of the
Ty Avow Carers Forum, Wrexham
"Offers some very good advice to relatives" Home manager of a Care Home,
Wrexham  
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